CITY OF COSTA MESA

CALIFORNIA 92628-1200 P.0. BOX 1200

FROM THE POLICE DEPARTMENT

June 3, 2004

Frederick P. Horn

Presiding Judge of the Superior Court
County of Orange

700 Civic Center Drive West

Santa Ana, CA 92701

RE: Response to Grand Jury Identity Theft Findings

Dear Judge Horn:

The Orange County Grand Jury produced a report entitied “Identity Theft: What
are Local Law Enforcement and Prosecutors Doing to Combat the Problem?” In
the report, the Costa Mesa Police Department was specifically requested,
pursuant to Penal Code 933.05 (f), to respond to three listed findings (findings 3-
5). Below are the findings and our recommended responses to those findings for
your review and comments.

FINDING

3. “The Orange County District Attorney, the Orange County Sheriff-Coroner
Department and the city police departments in Orange County take steps to
form and actively participate in a countywide Regional Identity Theft Task
Force comprised of representatives of each of these agencies. The task
force should seek the cooperation and participation of the United States
Postal Inspector, the United States Secret Service, the United States
Immigration and Naturalization Service and the United States Federal Trade
Commiission.”

RESPONSE

Currently, our Department has two investigators that investigate all identity theft
related crimes reported to our jurisdiction. Once the investigator determines a
crime has been committed, resources from the federal government (including the
United States Postal Inspector, Secret Service, Immigration and Naturalization
Service and Federal Trade Commission) are already available to provide local
assistance or assume jurisdiction for the investigation.
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There is no need to form a task force to investigate identity theft, as sufficient
resources exist between law enforcement agencies informally. In addition, there
is a formal Orange County Financial Crimes Investigators Association (OCFCIA)

that meets ten times a year. Members of that association include
representatives from all twenty-one Orange County municipal law enforcement
agencies, other state and federal law enforcement agencies, private sector
entities, including but not limited to, banks, credit card companies and the credit
bureaus. The OCFCIA supplies a written membership directory to all members,
facilitates networking between members at their monthly meetings, supports the
opportunity to discuss pending investigations and crime trends, and provides
monthly training.

Another reason that we believe a task force is not in the best interest of our
Department is that our existing resources assigned to investigate identity thefts
at the Costa Mesa Police Department can be used for other investigations as
needed. Typically, individuals assigned to a task force are limited to task force
activities and unavailable for other investigative Department needs.

FINDING

4. “Orange County city police departments and the Orange County Sheriff-
Coroner Department work cooperatively to develop standardized public
information materials, possibly modeled after excellent pamphlets that now
exist, for use by all departments.”

RESPONSE

The Costa Mesa Police Department has developed and made available to the
public a printed brochure with public information materials related to identity theft
crimes. Our brochure includes specific information and instruction as to what to
do in the event someone becomes a victim of identity theft, and includes steps
individuals can take to help minimize their exposure to identity theft.

Although a generic brochure developed on a countywide basis may have some
benefits, we believe that our public information exceeds the requirements
advocated by the Grand Jury.
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FINDING

5. “Orange County city police departments and the Orange County Sheriff-
Coroner Department adopt a standardized identity-theft crime-reporting form,
possibly modeled after forms now in use by several police departments.”

RESPONSE

The Costa Mesa Police Department developed a specific identity theft crime
report form and believes it meets the necessary requirements for reporting that
type of crime. Our form can be made available to other Orange County agencies
that may not have a specific identity theft crime report form.

Respectfully Submitted,

P

JOHN D. HENSLEY
Chief Of Police

JDH/lg
Attachments
cc:  Gary Monahan, Mayor, Costa Mesa

Allan Roeder, City Manager, Costa Mesa
City Council, Costa Mesa



PC 530.5
IDENTITY THEFT
INFORMATION REPORT

City of Costa Mesa Police Department

COPY OF REPORT: [J PROVIDED IN PERSON [] TO BE MAILED

DR #

1. INCIDENT TYPE

2. CODE SECTION

3. INCIDENT CODE

4. DATE/TIME REPORTED

—————ee———

5. ASSOCIATED DR/CITE

6. OCCURRED: DATE/DATE

TIME/TIME

DAY/DAY

7. LOCATIONNICTIM'S RESIDENCE

8. AREA/RD

9. NAME (LAST, FIRST, MIDDLE)

vIC

10. SEX 11 RACE

12. DOB

13. RESIDENCE ADDRESS

14. CITY/STATE/ZIP

15. HOME PHONE

16. BUSINESS PHONE |

[0 AUTOMOBILE PURCHASE

[0 FRAUDULENT BANK ACCOUNT

[ INTERNET/MAIL ORDER PURCHASE

17. COMPROMISED INFORMATION: [1 DATE OF BIRTH O CHECKING ACCOUNT NUMBER 0O OTHER
(CHECK ALL THAT APPLY) [0 MOTHER'S MAIDEN NAME [ SAVINGS ACCOUNT NUMBER

O NAME D) DRIVER'S LICENSE NUMBER [0 CREDIT CARD NUMBER

[J ADDRESS [J SOCIAL SECURITY NUMBER O DEBIT/ATM CARD NUMBER

18. UTILIZED FOR: [0 MORTGAGE LOAN [J DRIVER'S LICENSE FRAUD O OTHER

[ IN-STORE INSTANT CREDIT [ CELLULAR PHONE ACCT O EMPLOYMENT

[ CREDIT CARD APPLICATIONS O uTILITIES ] STORE PURCHASE

19. HOW WAS INFORMATION OBTAINED:

IF LOST/THEFT/BURGLARY, IN WHAT CITY?

[J UNKNOWN [JLOST [ THEFT [J BURGLARY [J OTHER:

IF THEFT/BURGLARY, FROM [0 MAIL [] RESIDENCE [J VEHICLE [0 BUSINESS [] PURSE/WALLET [J OTHER:

POLICE REPORT TAKEN? [JNO [0 YES, AGENCY/CASE #:

IF UNKNOWN, HAS VICTIM RECENTLY OBTAINED A LOAN OR APPLIED FOR CREDIT? [INO [J YES, WHERE?

20. WHEN WAS THIS DISCOVERED?

21. HOW WAS IT DISCOVERED?

ACT [0 INACT [J CLASS

22. CREDIT REPORT(S) 23. ADDITIONAL FRAUD ACCOUNTS 24. CREDIT REPORTS 25. DOCUMENTS AND/OR 26. AMOUNT OF LOSS TO DATE | 27. KNOWN SUSPECT(S)
OBTAINED BY VICTIM? LISTED ON CREDIT REPORT(S)? ATTACHED? RECEIPTS ATTACHED? D NO D YES
Ono DOves Ono Oves O~no [Oves Ono [Jves (Complete Involved Person
Continuation Form)
28. LOCATION/JURISDICTION WHERE SUBJECT IS OBTAINING GOODS OR SERVICES:
29. NARRATIVE:
REPORTING OFFICER D# SUPERVISOR DATE/TIME D# CLERK CASE STATUS:

STAT

2687-42 (PD 722)



City of Costa Mesa
Police Department

Brochure with Website information is available to view at the
Orange County Public Law Library
515 North Flower
Santa Ana, CA 92703
(Building 32, Civic Center Plaza)



